
 

 

Report from Don Dailey on March 9, 2011 following the presentation by Melissa Mercer 
of Comcast 
 
The conversion date has been changed to April 19th, but it is not a set date and may slip 
again. The manager of the conversion at Comcast announced the new date. She also said 
the residents of Village Walk can now have 6 (not 3) adapters or a total of 6 set-top 
boxes. 
 
If you already have a set-top box you will not have to replace it.  There will be little or no 
change for those that have a set-top box. The impact will be for those that are not using 
any set top now.  
 
All TV sets that do not currently use a set-top box will need a digital adapter box to 
receive channels above 36. A later document from ComCast now says above 27. 
 If your TV is an older model and does not have a built-in digital decoder (QAM-
Quadrature Amplitude Modulation) you will need the adapter for all the channels you 
now receive. The newer HDTV set can watch all channels below 37 (28?) without an 
adapter but still need the adapter for all above 36(27?). Comcast has now said that in 
about a year all channels will be scrambles so you will need some kind of a box to view 
any channel.  
 
For those that have HDTV and wide screens (16x9 ratio) ComCast is not doing you any 
favors. The adapters looks to be designed for old analog tube TV�s with the standard 
screen size (4x3). The adapter output is an analog signal with 4x3 screen ratio. If you are 
now viewing HD sub-channels (2.1, 2.2, 3.1, 3.2, 3.3, 3.4, 4.1, 5.1, 6.1, 7.1) those are 
gone with the adapter. On a wide screen TV the picture will be narrower on the sides. I 
plan to use the adapter on my VCR and not my HDTV. I was told that the sub-channels 
would be on the lower 36 channels. Also, I will have to get something for my wall power 
outlet to let me plug in three cords (the adapter has its own transformer). There is no 
on/off switch or remote button for the adapter. It is always on and it does not pass-
through the TV signal if unplugged.  
 
You can order the adapters over the phone 239-793-3577, 239-432-9277 or go to the 
local office and pick them up. Once you have the adapters you can activate them now (as 
Jim Bridges and I did) by calling Comcast or log into your account after you have the 
serial numbers off the boxes. With the adapter you will be able to view 9 or so new 
channels (OWN, TCM, SPEED, STYLE, VRSUS and others). You do not need to wait 
for the conversion to start using the adapters and seeing the new channels. 
  
The adapter has its own remote. When using the adapter your TV or recorder must be on 
channel 3 (or 4) since the adapter selects the channel.  Comcast will mail out the adapter 
(call 239-432-9277 for the boxes). As an owner in VW you already have an account with 
Comcast. Use your home address to place the order. If you use ComCast for Internet 
there will be no change.The instruction that comes with the adapter�s remote has only 
setup codes for TV�s, none for any VCR. 
 



 

 

Go to this site for a wiring diagram of using a splitter and an AB box. Substitute the 
adapter for the cable box. (Thanks to Steve Lucas) 

http://www.comcast.com/MediaLibrary/1/2/CM/VanityURL/documents/record_digital_watch_analo
g .pdf  

 
 
 
 
 
 

http://www.comcast.com/MediaLibrary/1/2/CM/VanityURL/documents/record_digital_watch_analo
http://www.comcast.com/MediaLibrary/1/2/CM/VanityURL/documents/record_digital_watch_analog.pdf


 

 

 
 
 
 



 

 

 
 
 
 
 
 
 



 

 

 


